
SURVEY REPORT 

IMPORTER XXXXX 

CARGO DESCRIPTION BANANA 

VESSEL XXXXX 

PORT OF LOADING PORT GUAYAQUIL 

PORT OF DISCHARGE PORT GHAZAOUET 

SHIPPER XXXXX 

CONSIGNEE XXXXX 

NOTIFY ADDRESS XXXXX 

ATTENDED INSPECTORS /CODE Miloud Adlen 

SCOPE OF INSPECTION  CLIENT INSTRUCTIONS 

COMMENCED INSPECTION 1215 LT on 10.06.2024 

COMPLETED INSPECTION 1730 LT on 10.06.2024 

On June 10, 2024, 

Our inspector attends at EURL AINB FRUIT import/ export Blida Algeria Head office: _________. 
to inspect 14 containers in presence of _______________i, manager of the company. 

We notice the following: 
1. 718 boxes separated due to quality claim
2. The rest of the 14 containers cargo in a good condition.
3. 31 boxes of 718 box are adequate ripening.
4. 206 boxes of 718 box are in initial maturation except (4-7 fingers has been rotten)
5. 481 boxes are in advanced maturation except (4-7 fingers has been rotten)
6. The average percentage of rotten fingers is 11.63 %
7. These 718 boxes coming from Five containers No.:

 (TTNU 8186538 / SZLU  9630240 / CXRU 1116639 / APRU 5772277 / SEGU 9350206). 

8. Grower No.: (AC927)-and (AC137)
9. Gross weight = 21.40 Kg
10. The cargo arrived the store as per the importer declaration on 05 Jun.
11. The inspection at the Ghazaouat port seems that it is performed in ambient temperature.

 (*) Remarks :  only two boxes have the number “37043” / ”37041”, and the other boxes do not 
have a number. 
 while the other boxes that are good quality have the numbers (AC927)-and (AC137). 

      N.B : the shipper at load port already informed ______ that the Grower Didn’t 
put the number.    



Temperature Thermograph: 

SZLU  9630240 

The temperature range min 12°C & Max 14°C. 
As per thermograph (BCBO1677) the temperature is more than 14°C. 

----------------------------------------------------------------------------------------------------------------------------- -------- 



SEGU 9350206 

The temperature range min 12°C & Max 14°C. 
As per thermograph (BCBO1865) the temperature is more than 14°C. 



TTNU 8186538 

The temperature range min 12°C & Max 14°C. 
As per thermograph (BCBO1688) the temperature is more than 14°C. 



APRU 5772277 

 The temperature range min 12°C & Max 14°C. 
As per thermograph (BCBO1864) the temperature is more than 14°C. 



CXRU 1116639 

The temperature range min 12°C & Max 14°C. 
As per thermograph (BCBO1883) the temperature is more than 14°C. 

THE CONCLUSION: 
The main reason of the damage occurs due to the containers temperature is exceed the 
higher limit (more than 14°C)  



Photos 

Weiging of the boxes 

Weighing of the boxes 

Initial maturation 



Initial maturation 

Advanced maturation 

Advanced maturation 



From 3 – 7 fingers noticed with rotten in each boxes 

From 3 – 7 fingers noticed with rotten in each boxes 

REPORTING: This survey was carried out to the best of our knowledge and ability and this report 
was issued without prejudice and for the benefit To Whom It May Concern. 

The results of inspection are valid for the time and place of inspection only. 
CISS GROUP did not control movements of the containers from the date and time of inspection 

or witness the loading of containers on board the vessel.  
This inspection has been performed on the goods for which it was requested according to our 

professional standards and to the best of our knowledge on the date and at the place it was performed, 
within the scope of instructions received. This inspection does not release seller(s) and/or supplier(s) 
and/or shipper(s) and/or other parties involved from their respective contractual obligations and does 
not prejudice the buyer(s)/receiver(s)’ right to claim, under applicable law and contract, compensation 
from seller(s)/supplier(s)/shipper(s) regarding any defects not detected during our inspection or 
occurring thereafter. This inspection is also subject to CISS GROUP Terms and Conditions of Business 
(http://www.ciss-group.com). Headings and titles in this certificate/report are for reference only and the 
findings contained herein prevail as stated.  

Signed and dated FOR AND ON BEHALF OF 
13.06.2024 CISS GROUP 




